
Terms and Conditions



Golden Reward 2025 Terms and Conditions

VOID WHERE PROHIBITED. 

Partner.Co EMEA is launching a product promotion for the EMEA market to celebrate the end of 2025  
(the “Golden Reward Promo”). Each week for a period of four weeks, Partner.Co will launch a new promotional 
product pack, each a “Golden Reward Pack”.

The Golden Reward Promo period will be from 11:00 am (CET) November 28th, 2025, ending at 11:59pm (CET)  
on December 28th, 2025 (the “Golden Reward Promo Period”). As part of the Golden Reward Promo,  
Partner.Co EMEA is also running the Golden Reward 2025 (details below). These terms and conditions  
relate to the Golden Reward 2025.

By purchasing a Golden Reward Promo Pack during the Golden Reward Promo Period you are giving your 
unconditional acceptance of these terms and conditions for your entry into and participation in the Golden 
Reward 2025. The terms “you” and “your” refer to the individual who accepts these Terms & Conditions. The 
Golden Reward 2025 is sponsored by the Partner.Co entity in your local market and/or other companies  
within its group of companies (“Partner.Co”). 

1. Eligibility and Entry Requirements. To enter, you must:
(1) agree to all the Terms & Conditions contained herein;
(2) Purchase a Golden Reward Promo Pack between 11:00 am (CET) November 28th, 2025 and 11:59pm (CET)  
on December 28th, 2025. 

Only individuals over the age of eighteen (18) years as of November 28th, 2025 who are residing and located  
in a jurisdiction where the Golden Reward 2025 is lawful are eligible to enter. The Golden Reward 2025 is void 
where prohibited.

2. Golden Reward 2025 Ticket Orders. 
(1) A Golden Reward 2025 Ticket will be placed inside up to 70 Golden Reward Promo Pack orders each week 
for four weeks (week 1 being week commencing Friday 28th November 2025, week 2 being week commencing 
Monday 8th December 2025, Week 3 being week commencing Monday 15th December 2025 and week 4 
being week commencing Monday 22nd December 2025). Orders within which a Golden Reward 2025 Ticket 
will be placed, will be selected at random using a computer randomizer program from the order list Golden 
Reward Promo purchases during each week of the Golden Reward Promo.
(2) If you receive a Golden Reward 2025 Ticket in your order, you will be entitled to claim one free product* from 
the applicable week’s Golden Reward Promo Pack that you have purchased. Participants who receive a Golden 
Reward 2025 Ticket in their order must contact their local Partner.Co Partner Support to claim their free product. 
(3) *The free product will be the same as one of the products that the Golden Reward Ticket recipient purchased 
in that week’s Golden Reward Promo Pack. The free product will be selected by Partner.Co.

3. Golden Ticket Disclaimers.
(1) Recipients of a Golden Reward 2025 Ticket who claim their free product are solely responsible for all federal,  
state and local income and other taxes (if applicable) connected with the free product received.
(2) Recipients of a Golden Reward 2025 Ticket who fail to contact Partner Support to claim their one free 
product by 6pm (CET) on January 11th, 2026 will forfeit their one free product.
(3) Golden Reward Tickets are non-transferable and can only be redeemed once. A free product claimed using  
a Golden Reward Ticket will only be shipped to the individual whose name and address is indicated in the original 
Golden Reward Promo Pack order. Requests to deliver the free product to another person or third party will  
not be granted. 
(4) For the avoidance of doubt, the free product will be selected by Partner.co at Partner.co’s sole discretion.  
No substitution of free product will be allowed. 



4. Limitations of Liability. 
Partner.Co assumes no liability, and shall not be liable, for typographical or other errors in the offer or 
administration of the Golden Reward 2025 including, without limitation, errors in the printing or display of the  
offer and terms and conditions, selection or distribution of the free product. Partner.Co is not responsible for  
any incorrect or inaccurate information, whether caused by internet users or by any of the equipment  
or programming associated with or utilized in the Golden Reward 2025 and assumes no responsibility for any 
error, omission, interruption, deletion, defect, delay in operation or transmission, communications line failure,  
theft or destruction or unauthorized access to any systems associated with the Golden Reward 2025.

5. Release: 
Acceptance of a free product from the Golden Reward 2025 constitutes the recipient’s permission to Partner.
Co to use recipient’s name and likeness for advertising and/or promotional purposes worldwide and in all 
forms of media in perpetuity without further compensation or authorization. Participants agree that Partner.Co 
and its affiliates, and their officers, employees, agents and representatives (collectively, “Partner.Co Entities”), 
shall not be responsible for any losses or damages of any kind resulting from participation in the Golden 
Reward 2025 or from participants’ acceptance, receipt, possession and/or use or misuse of any free product 
from the Golden Reward 2025. Participants also agree that the Partner.Co Entities have not made and 
shall not in any manner be liable for any warranty, guarantee, or representation, whether express or implied, 
with respect to any free product, including without limitation, the fitness for a particular purpose. Partner.Co 
reserves the right in its sole discretion to disqualify any individual who is found to be acting in violation of these 
Terms and Conditions, or who otherwise takes actions that do or are intended to disrupt or undermine the 
legitimate operation of the Golden Reward 2025.

6. Acknowledgements.
(1) You acknowledge that you have read, understand, and agree to abide by these Terms & Conditions and  
the above release of liability.
(2) You acknowledge that the Terms & Conditions of the Golden Reward 2025 are subject to change at any  
time and that Partner.Co reserves the right to cancel or modify the Golden Reward 2025 as determined by 
Partner.Co at its sole discretion. You agree to abide by any changes to these Terms & Conditions during the 
Golden Reward Promo.
(3) You represent and warrant that you are at least 18 years of age and possess full legal capacity to accept  
the Terms & Conditions.
(4) You acknowledge that the Golden Reward 2025 is void in any cities, states, countries, and anywhere else 
prohibited by law.

7. Disputes, Jurisdiction, Governing Law.
(1) Any dispute arising out of or in connection with these Terms & Conditions, including the validity and 
enforceability of this section, shall be finally settled by arbitration under the Rules of Arbitration of the International 
Chamber of Commerce by one or more arbitrators appointed in accordance with said Rules. Said arbitration 
shall take place in The Hague, Netherlands and be conducted in the English language.
(2) These Terms & Conditions and the rights and obligations of the Golden Reward participants and Partner.Co 
shall be governed by and interpreted in accordance with the laws of the Netherlands without regard to conflict 
of law principles.
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